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0 bldth, gl i creps nadem

Banatsko blato,
to je ona fina prasina prostrta po sokacima u koju se iznenada slije topla letnja kisa.
To je miris detinjstva koji nikada ne nestaje.
Blato,
med’ noznim prstima bosonogih decaka.
Blato,
pod noktom, polomljenim, Zutim od duvana,
u neocesljanoj kosi,
na licu poput pegica i mladeza nastalih od eksplozije decijih blatnih topova,

Na rani plitkoj, uz list bagrema kao poseban melem, da se ne prekida Skolska utakmica.
Blato kraj puta, u prolec¢e naduto od kisa ili u nekom sivom oktobru, mesecu koji dode
tako prokleto brzo, najbrze u godini, posle letnjih ferija, tuluma i suncem ispunjenog vremena bez briga,
to blato je uspomena na odlazak,
na usamljenost i teskobu,
nestajanje.

Blato to je glina.

Al fina ona glina,

Za ukras na komodi da je drzis,
plasti¢na, meka, otporna, plava...

To je glina u kojoj ostaje, nekad zauvek, trag zabe krastace (Bufo viridis), ime voljene Zene ili otisak bosih
stopala koji kasnije is¢ezava u mutnom plicaku slane bare na kraju grada, u gustoj trsci, u travi poleglo;...
To je ona glina koju oblikuje grubi don ¢izme i’ vojnicke cokule, ¢iju asimetri¢nu Solju preko nodi mraz
okameni, a severac 5to vitla pahulje napuni snegom.

To je proslost, to je danas,

a bice i sutra.

Ta glina banatska, to je ono:

Macije blato, za kojim traga Amalija Rizni¢, heroina iz romana gospodina Pavica.

Blatni sokak Mike Antica.

Belo blato,

Veliko,

Crno
Nase
Nase blato panonsko.

Blato banatsko to je ustvari glina §to za sve valja
za sve bolesti i muke i Zenske,

i za sumorna secanja.

A dobra je ta glina panonska i za kuce, za zidove 3to od nepogode brane, za pec paorsku,
blagorodnu, ¢ija je magija rasko$ toplote.

Glina je i za krov kada se u crep oblikuje.

Crep - biber il neki drugog imena —
to je stara katana i saveznik ¢ovekov, $to mu nad glavom bdi i ¢uva od kiSa, od grada, groma,
skakavaca i snega, od lis¢a i grana drveca §to ih vetar vitla iznad grada, od $enluka i zalutale tanadi.
al’ on je i za drugo,

i za opasne snove valja.
| sre¢e$ ga uvek, svuda
Na suvaci rasko$noj i moc¢noj, gde ni kiSa ni sunce ne dolaze,

Na Supi i pusnici, valjanoj da nadimi zadnju Sunku i ,voz" kratkih kobasica,

Na gazdackoj kuci, Sto na prelepi kola¢ li¢i i izlog je sokaku i gradu,

Na kuriji, gde je najbolje golubije skroviste,

Na Zeleznickoj stanici s ¢ijih perona se odlazi nevoljno, uz trubace i suze, i gde se konacno, posle
godina i godina, posle zaborava, konaéno stize,

Na krovu, na koji pijani i ludi svatovi u praskozorje uzveru dremljive tamburaSe, da bi se $to dalje
¢ulo kako se banatski kum keri.

Crep to je nasa kuca,

Nasa avlija.

NasSa znacka na reveru i
pecat u vremenu.

Vremenu u kojem trajemo,

Trudedi se da
Budemo
tiSina u vetru,

i okean zvezda $to se u vecnost pali
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Ako se zagledamo u istoriju, tragajuci za
pojavom keramickih plocica vracamo se
¢ak 4000 godina unazad. Keramicke
plo¢ice pojavljuju se jos u doba faraona,
nizuéi se kroz ruSevine drevnog Vavilona,
preko antickih gradova sve do danas.
Keramicke plocice u Persiji dostizu vrhun-
sku dekoraciju. One opstaju do savre-
menog doba, menjajuci se kroz epohe, od
rasko$nih fasada Spanije i Portugalije
preko keramike renesansne lItalije, od
plavih crteza na belim ploc¢icma Engleske
i Holandije do danas Sireci svoju primenu.

U odnosu na grubu keramiku industrijska proizvodnja fine keramike je relativno mlada grana u keramickoj industriji.
U okviru industrije za proizvodnju gradjevinskih materijala , Toza Markovi¢®, 1972 — ge godine izgradena je prva
fabrika za proizvodnju fine keramike na bazi ciglarskih glina u zemlji. U proizvodni pogon je instalisana ltalijanska
oprema za proizvodnju plocica klasiénom tehnologijom dvostrukog pecenja sa velikim utroscima energenata i ljudskih
resursa. Za dobijanje gotovog proizvoda, keramicke plocice, bilo potrebno 3 dana. 1978-me godine izgraden je nov
deo pogona za proizvodnju sinter podnih plocica tehnologijom monopaljenja, sa poboljanim karakteristikama
proizvoda. Instalisana , za to vreme moderna oprema, takode od ltalijanskog proizvodaca koja je omogucila povecanje
kapaciteta a samim tim su znatno smanjeni utroSci energenata i ljudskih resursa . Vreme potrebno za dobijanje
gotovog proizvoda je smanjeno na 3 sata. Rekonstrukcijama koje su uradene 1997-me, 2002-ge i 2011-te godine
izvrSena zamena kompletne opreme pogona sa novom, savremenom, visoko automatizovanom i kompjuterizovanom
ltaljanskom opremom sa kakvom se radi u savremenim kerami¢ckim industrijama u svetu.

Ugradnjom nove opreme vreme potrebno
za dobijanje gotovog proizvoda je svedeno
ispod 1 sata. Konstantnom modernizaci-
jom opreme i unapredenjem proizvodnog
procesa smanjeni su utrosci energenata |
ljudskih resursa a povecana je zastita
zivotne sredine. Uvodenjem digitalnog
Stampaca u proces proizvodnje 2017-te,
dekorisanje plocica dobija novu dimenziju
u kojem je imitacija prirodnin materijala
verno preneta na keramicke plocice.

Danas, brend Toza Markovi¢ ima nov savremeni dizajn koji u kombinaciji sa uvoznim sirovinama poznatih proizvodaca
ide u korak sa svetskim trendovima . Proizvodni program cine samostalne podne plocice i kompleti, zidne i podne
plocice, koji su formirani prema tipu dekora i paleti boja sa pratecim decorativnim elementima.Maksimalan godisnji
kapacitet je 2.600.000 m2/god , zidnih i podnih plo¢ica . Aktuelni formati plo¢ica koji su u proizvodnom porgramu
su : zidne plogice 25x33 cm , 25x40 cm i 25x50 cm , podne plocice 33x33 cm i 40,6x40,6 cm. U toku su mnogi razvojni
projekti vezani za dizajn, unapredenje kvaliteta proizvoda kao i mogucnost proizvodnje vecih formata plocica.

www.toza.co.rs




CERAMICA
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If we look into history, searching for the
appearance of ceramic tiles we are back
as long as 4,000 years ago . Ceramic
tiles appear even in the Pharaonic era,
lowering through the ruins of the ancient
Vavilon, across ancient cities to this day.
Ceramic tiles in Persia reach top
decoration. They survive to the modern
age, changing through epochs , from the
lavish facades of Spain and Portugal
through ceramics renaissance of Italy,
from blue drawings on white tiles of
England and The Netherlands is
expanding its application to date.

Compared to crude ceramics, the industrial production of fine ceramics is a relatively young branch in the ceramic
industry. Within the industry for the production of building materials "Toza Markovic", 1972- the first factory was built
for production of fine ceramics on the basis of clay in the country. In production The plant is equipped with Italian tile
production equipment a classic double baking technology with high consumption energy and human resources. To
get a finished product, ceramic tiles, it takes 3 days. In 1978, a new part of the plant for the production of sinter was
built , floor tiles with monoburning technology, with improved product characteristics. Installed, during this time
modern equipment, also from the Italian manufacturer that allowed the increase capacity and therefore significantly
reduced energy consumption and human resources. The time it takes to get the finished product is reduced to 3
hours. The reconstructions that were done in 1997, 2002 and 2011, the complete equipment of the plant was
replaced with a new, modern, highly automated and computerized ltalian equipment with what is modern ceramic
industries in the world.

By installing new equipment, time is
needed to get ready product is reduced
below 1 hour. Constant modernization
equipment and the improvement of the
production process have reduced the
consumption energy and human
resources, and increased environmental
protection. By introducing a digital printer
into the production processin 2017,
decoration tile gets a new dimension in
which the imitation is natural materials
are faithfully transferred to ceramic
tiles.

Today, the brand Toza Markovic has a new contemporary design that combined with the i mport raw materials
of well-known manufacturers keep up with world trends. The production program consists of independent floor tiles
and wall-mounted kits and floor tiles, which are formed according to the type of decor and color palette with with
accompanying decorative elements. The maximum annual capacity is 2.612.000 m2 / year , wall and floor tiles.
Current tile sizes in the production line are: wall tiles 25x33 cm, 25x40 cm and 25x50 ¢cm, floor tiles 33x33 cm and
40.6x40.6 cm. Many development projects are currently underway in design, improvementof product quality as well
as the possibility of production of larger tile formats.
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS | % | |
DESCRIPTION L
cm kom / pcs m2 / Mg kg Kutija / boxes m2 / Mg kg
& 25x50 13 1,62 27,5 36 58,32 990
DC 25x50 13 1,62 275 24 38,88 660
’ 33x33 14 1,52 29,5 40 60,8 1180

www.toza.co.rs




@ |I| ZIDNE | PODNE PLOCICE (25x50, 33x33)
m @ @ E |I| WALL AND FLOORTILES (25x50, 33x33)
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION

¥

DC
L1
L2

!

www.toza.co.rs

cm
25x50
25x50
25x11

25x9.8
33x33

kom/ pes
13
13
20

20
14

¥

m2 / Mg
1,62
1,62
055
0,49

1,52

kg
27,5
27,5
9,75

8,65
29,5

kutija / boxes
36
24
75

is]
40

.

m2 / Mg
58,32
38,88
41,25

36,75
60,8

kg
990

660

731,25

648,8
1180



S

af
A

[
[#][m]

ZIDNE | PODNE PLOCICE (25x50, 33x33, 25x11, 25x9,8)
IE WALL AND FLOOR TILES (25x50, 33%33, 25%11, 25x9,8)
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

o om kom/pes | s m2/Mg kg
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@ @ E ZIDNE | PODNE PLOCICE (25x50, 33x33) W
‘Il @ @ E E B:’ WALL AND FLOORTILES (25x50, 33x33)

5
'1
i
|
:

@l-][E]

Amalia 5255

%
5

@-]E]
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS ' :
pescarron M

cm kom / pcs m2 / Mg Kutija / boxes

DC 13 1,62 24
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Victoria Beige 5234 Victoria Brown
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION | %

cm kom / pcs m2 / Mg Kutija / boxes

*' 13 1,62 36
DC 13 1,62 24

’ 14 1,02 40

18- www.toza.cors




rusers Havmonia Black And (White

ZIDNE | PODNE PLOCICE (25x50, 33x33)
WALL AND FLOOR TILES(25x50, 33x33)
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

kom / pcs mwm kutija/boxes ~ m2/Mg

25x50
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Pomona

Pomona Olive Grey

ZIDNE | PODNE PLOCICE (25x50, 33x33)
WALL AND FLOORTILES (25x50, 33x33)
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS . % | |
DESCRIPTION ||
cm kom / pcs m2 / Mg kg kutija / boxes m2 /Mg kg
* 25x50 13 1,62 27,5 36 58,32 990
DC 25%50 13 1,62 27,5 24 38,88 660
’ 33x33 14 1,52 29,5 40 60,8 1180
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ZIDNE | PODNE PLOCICE (25x50, 33x33)
(2] [] %) (2] (&[] WALL AND FLOORTILES (25¢50, 33633

Sophia Beige 5265 Sophia Green 5262

Sophia Blue 5263

@[<][8]

Sophia Grey-Beige Decor 5267

(=]

Sophia Beige 1204 Sophia Green 1201

L BN

EEAm
SmEa.

=m|eom =
| B 3n | -
oo =
| B BN -]
.. -
B ] B
- =
| Be S -

Sophia Blue 1202 Sophia Grey




i 0 L 3 A 3 “3 A 3 A 34

e o o Y\ TN
&GMEﬁV&NW%E&%WJﬁ«&V&&LW#NW%ﬂv%Vﬂﬁmxﬂwm
T Sy vk N Fh M SETEEENGL Tk My Y B
PRIaBr 8y 4 L RSy e
oA K8

uvv \*VV#%..*&V#‘V\“W - ;m?w ik

OSSNt S A
> SRENUSTARN SR ST AR TR TR S
% ROT P AOT P AT f P AOT f PS>

M. FETNMC FE ML FLTNMC FET A

WA

MWWWH
e .Mn.'“n s ..u.
=T
> &HWW.‘WM. 2

s
=
TSk \,,M.‘.Lv SISl i
=

,.v...mvv M} ?-%V.hu S

S S S Sh e o

M

vy

AN

y A"j.‘._i'l
AT TN

IS5

2 .
< =
e
w."
= -

o

-

o, .,

.‘

S
T,
o

L i . <3 .;\ . ,A.. . A. Aq .."L.WW“N
Sosoes oo MWWA %%WAWW.

S V.“;aw?mwaMWMWWEWﬂﬁﬂvw_
SEssaEn
S s e
.WQWWMWH&WWMW&WWmWWWxW

=)
s
e
)

b E

PAKOVANJE | TEZINA / PACKING AND WEIGHT
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ZIDNE | PODNE PLOCICE (25x50, 33x33)
WALL AND FLOOR TILES(25x50, 33x33)
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION I @
cm kom / pcs m2 / Mg
DC 25x50 13 1,62

www.toza.co.rs

kg

27,5

kutija / boxes

24

.

m2 / Mg

38,88

kg

660
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ZIDNE | PODNE PLOCICE (25x50, 33x33)
WALL AND FLOORTILES (25x50, 33x33)

Lutetia Beige Light 5223 Lutetia Grey Light 5221
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Lutetia Beige 5222 Lutetia Grey 5220
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION . % ﬁ

cm kom / pcs m2 / Mg kg kutija / boxes m2 /Mg kg

* 25x50 13 1,62 27,5 36 58,32 990
DC 25%50 13 1,62 275 24 38,88 660
’ 33x33 14 1,52 295 40 60,8 1180
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Phocaea Tabacco 5214 Phocaea Mosaic Decor 5285

Phocaea Line Decor 5286 Phocaea Wave Decor 5287
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PAKOVANJE | TEZINA / PACKING AND WEIGHT
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ZIDNE | PODNE PLOCICE (25x40, 33x33) M
WALL AND FLOOR TILES (25x40, 33x33)
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cm kom / pes | mé f -I;alq | kg kutija / boxes | m2 / Mg ] kg
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ZIDNE | PODNE PLOCICE (25x40, 33x33)

WALL AND FLOOR TILES (25x40, 33x33) 7 ' W
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PAKOVANJE | TEZINA / PACKING AND WEIGHT

.

m2 /Mg

OoPIS
DESCRIPTION

kg

kom / pcs m2 / Mg kg kutija / boxes

cm

1060

2

Hie 25

1,6

16

25x40

¥

DC

700

.8

28

25

16

25x40

648,8
1180

,75
0,8

36
6

75
40

8,65
29,5

0,49
1,52

25x9,8
33x33

L
!

www.toza.co.rs




@ @ |I| ZIDNE | PODNE PLOCICE (25%40, 25x9,8, 33x33)
m @ @ @ E WALL AND FLOORTILES (25x40, 25x9,8, 33x33)

€[
“=E

C

Kalliope Grey Dark 5096 Kalliope Grey Light 5094 Kalliope Grey Decor / Inserto
ZP-50674/2DGl

IR

O Ot i L N EARYIAS : N\
Kalliope Grey Kalliope Grey Kalliope Grey Kalliope Grey
Circle Decor 5100 Geometric Decor 5097 Leaf Decor 5098 Line Decor 5099

AN/
NV /AN

Kalliope Grey
Light Geometrix
ZP-50674/2DGL

@[-][=]

Kalliope Grey 1213 Kalliope Grey Dark 1214




PAKOVANUJE | TEZINA / PACKING AND WEIGHT

kom / pcs

25x40

www.toza.co.rs

m2!Mq

kg

kutija / boxes



@ @ |I| ZIDNE | PODNE PLOCICE (25%40, 25x9,8, 33x33)
m @ @ EEJ E' WALL AND FLOORTILES (25x40, 25x9,8, 33x33)

e

Kalliope Beige Dark 5093 Kalliope Beige 5092 Kalliope Beige Light 5091 Kalliope Beige Decor / Inserto
ZP-50673/2DGl
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Kalliope Beige Kalliope Beige Kalliope Beige
Circle Decor 5104 Geometric Decor 5101 Leaf Decor

I\ Y @

2N N2
_.

Kalliope Beige

Light Geometrix

ZP-50673/2DGL

Kalliope Beige Dark 1212




PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION

¥
DC

L
!

www.toza.co.rs

cm
25x40
25x40
25x9,8

33x33

kom / pcs

16

16

20

14

kg

25

25
8,65

29,5

kutija / boxes
42
28

75

40

=5

m2 / Mg
67,2
44,8
36,75

60,8

kg
1060

700
648,8
1180



‘E @ E ZIDNE | PODNE PLOCICE (25x40, 25x9,8, 33x33)
m @ ‘E‘ ‘g WALL AND FLOORTILES (25x40, 25x9,8, 33x33)

€=
@=]E]

Kalliope Brown 5090 Kalliope Crema 5070 Kalliope Crema Decor / Inserto
ZP-50660/2DGI

F" \"’?I N\
‘ I&\% L

Kalliope Crema Geometrix
ZP-50660/2DGL

&[] [=]

MIE]

Kalliope Brown 1210 Kalliope Crema 1167




PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION

kutija / boxes m2 /Mg

T e E I
DC 28

L ‘ 75
’ 40

=dm| www.toza.co.rs




@ @ |I| ZIDNE | PODNE PLOCICE (25x40, 25x7,6, 33%33) Um
m @ @ EE' |I| WALL AND FLOOR TILES (25x40, 25%7,6, 33%33)

(=]

Vesta Grey Light 5072

[m]

Vesta Grey Vesta Grey
Flower Decor 5105 Geometric Decor 5106

€[=][E]

Vesta Grey Flower
ZP-50663/3DGL

€[-][=]

Vesta Grey 1168




m2 / Mg

kuti_j'a / boxes

m2 / Mg

kg

kom / pes

m

c

PAKOVANJE | TEZINA / PACKING AND WEIGHT

=974 www.toza.co.rs




N][s][8)[A)[L]

ZIDNE PLOCICE (25x40)
WALL TILES (25x40)

s
e
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- Eﬂ . ‘:
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Regina Blue Decor 5088

*03 HC
. h -gg. =

Regina Pink Decor

P i T LT
J&-g{: _o*g._ "_,‘*c

Regina Green Decor

Regina Grey Decor




PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION u
cm kom / pcs Kutija / boxes

16 42
20 75
14 52 295 40

=1 www.toza.coars




IE @ @ |I| ZIDNE | PODNE PLOCICE (25x40, 25x7.6, 33x33) m
m @ @ @ |I] WALL AND FLOOR TILES (25x40, 25x7.,6, 33x33)

Belona Cotto 5075 Belona Sand Beige 5073 Belona Sand Beige Light
5074

B e BT e

Belona Flower Cotto Belona Sand Cotto
ZP-50661/3DGL ZP-50662/3DGL

Belona Cotto 1170 Belona Sand Beige 1169




kg
1072

m2 / Mg
75,48

kutija / boxes
51

kg
21

&
m2 / Mq
1,48
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ZIDNE PLOCICE (25x33)
WALL TILES (25x33)
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7083

Aquitania Green
Decor Mosaic

7080

Aquitania Black
Decor Mosaic
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7081

Aquitania Yellow

Decor Mosaic

7082

Aquitania Blue
Decor Mosaic
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kom / pcs
18
20
14

0,49

1,52

m2 / Mg

kg
21

8,65

6,74

29,5

kutija / boxes
5i
75
40

m2 /Mg

kg
1072

648,8

1180




ZIDNE | PODNE PLOCICE (25x33, 25%9,8, 25x7.5, 33x33)
‘;‘ WALL AND FLOORTILES (25x33, 25x9,8, 25x7,5, 33x33)

Fortuna White 7070

Fortuna Grey 7072

€l-lE
€=

Fortuna Black 7078 Fortuna Beige 7071 Fortuna Yellow 7079 Fortuna Brown 7073

@le][=]
@[]

Fortuna Wave Bordo Fortuna Wave Brown
ZP-10659/2DGL ZP-10657/2DGL

Fortuna Romb Bordo
ZP-10652/3DGL ZP-10650/3DGL

Fortuna Romb Brown

@le]E]
@e]E]

Fortuna Red
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Fortuna Wave Blue Fortuna Wave Black Fortuna Wave Green
ZP-10654/2DGL ZP-10653/2DGL ZP-10655/2DGL

€ [-][5]

Fortuna Romb Black
ZP-10647/3DGL ZP-10646/3DGL ZP-10648/3DGL

Fortuna Romb Blue Fortuna Romb Green

@[][5]




PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION

¥

L1
L2

!

www.toza.co.rs

cm
25x33
25x9,8
25X7,5

33x33

kom / pcs

18

20

20
14

m2 / Mg

1,48
0,49
0,37

1,52

kg

21
8,65
6,74
29,5

kutija / boxes

51

75

75
40

m2 / Mq
75,48
36,75
28,1
60,8

kg
1072
648,83
502,5
1180



8,

Negres White 1151

Fortuna Grey 1160

Fortuna Yellow 1216

ZIDNE | PODNE PLOCICE (25x33, 25x9,8, 25X7,5, 33x33)
WALL AND FLOOR TILES (25x33, 25x9,8, 25x7,5, 33x33)

Fortuna Cobalt Blue 1163

Negres Black 1150

Fortuna Red 1164

.-.n--u.o.-.-.c =

]

Fortuna Wave Grey
ZP-10656/2DGL

o

Fortuna Romb Grey @
ZP-10649/3DGL

Fortuna Green 1162

FT

Fortuna Beige 1166

Fortuna Bordo 1165

i i e e )

A ) Y
( e |"

€é[e][=]

Fortuna Wave Red
ZP-10658/2DGL

@&[][F]

Fortuna Romb Red
ZP-10651/3DGL
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W EEE D Samostab pedosi Standalone floon

SPOLJASNJE KERAMICKE PLOCICE / OUTDOOR CERAMIC TILES

Eos 1185 Edna 1184

Dodona 1183 Metis 1177

PAKOVANUJE | TEZINA / PACKING AND WEIGHT
kom / pos m2 / Mq kutija / boxes ‘m2 /Mg




\




1 B @ E L Samestals podesi  Stendalone floon tles

UNUTRASNJE KERAMICKE PLOCICE / INDOOR CERAMIC TILES

Debora Brown 1175 Debora Papirus White 1176

Ida 1174

PAKOVANJE | TEZINA / PACKING AND WEIGHT

kom / pos kutija/boxes  m2/Mq







UNUTRASNJE KERAMICKE PLOCICE / INDOOR CERAMIC TILES

u

(]
4]

40,6x40,6

Helio Ahat 1182

Helio Ahat 4025

PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION . % i
cm kom / pcs m2 /Mg kg kutija / boxes m2 / Mg kg

’ 33x33 14 1,52 29,5 40 60,8 1180

’ 40,6x40,6 11 1,81 34 34 61,54 1173




PAKOVANJE | TEZINA / PACKING AND WEIGHT

OPIS
DESCRIPTION . %
cm kom / pes m2 / Mq
’ 40,6x40,6 1 1,81

www.toza.co.rs

kg
34

kutija / boxes

34

m2 / Mq

61,54

kg
1173




INDOOR FLOORTILES (40,6x40,6)

(2] B (B] 8] [
——r

Athor 4 4020 - M

UNUTRASNJE PODNE PLOCICE (40,6x40,6)

40,6x40,6




Suvo presovana zidna plocica SRPS EN 14411, Prilog K, grupa B Il|

Red. it i Zaliavl Metoda ispitivanj
i Ispitivana osobina SRPS EN 14411 etoda ispitivanja
Duzina i Sirina (proseéne vrednosti) £ os
a) Najvede odstupanje proseéne veli¢ine za svaku plocicu = Y
1. od radne velicine, u % SRPS IS0 10545-2
b) Majvece odstupanje za svaku plocicu od prosecne
velilicine 10 uzoraka, u % + 03
2. Debljina + SRPS ISO 10545-2
Najvece odstupanje od radne debljine , u % z 10
a Ravnost stranica + 03 SRPS ISO 10545-2
: Najvece odstupanje od ravnosti, u %
4. Odstypanja od pravog ugla *os SRPS IS0 10545-2
Najvece odstupanje od pravog ugla, u % "
Ravnost povriine
Majvece odstupanje od ravnosti, u % 1+0,5/-0,3
5. a) Najveca centralna zakrivijenost +0,5/-0,3 SRPS 1S0 10545-2
b) Najveca iviéna zakrivijenost + o é
) lzvitoperenost B
6. Kvalitet povriine . PSISO 1 .
Procenat plogica bez defekata minies.e SRPS IS0 10545-2
Upijanje vode, u %
5 Srednja vrednost upijanja >10
Y Najveca pojedinaéna vrednost max. 20 SRPS 1SO 10545-3
Najmanja pojedinacna vrednost 9
a. Cyrstoca pri lomu, u N mmin 600 SRPS 1SO 10545-4
Modul loma, u Nfmm2 min 12
9. Keeficijent linearnog termickog Sirenja, do 100 C - SRPS ISO 10545-8
10. Otpomost prema temperaturnom Soku - SRPS ISO 10545-9
11. Otpornost prema vlasavosti zahtevana SRPS ISO 10545-11
12. Otpornost prema stvaranju mrlja min klasa 3 SRAPS IS0 10545-14
13. Ctpornost prema hemikalijama u domacinstvu min klasa GB SRPS ISO 10545-13
14, Otpornost prema malim koncentracijama kiselina i baza min klasa GLB SRPS I1SO 10545-13
Suvo presovana podna plocica SRPS EN 14411, Prilog H, grupa B Ib
Red. . . Zahtevi R
br. Ispitivana osobina SRPS EN 14411 Metoda ispitivanja
Dugina i &irina (prosecne vrednosti)
1. a) Najvece odstupanje prosecne velicine za svaku plogicu od radne velicine, u % tos SRPS IS0 10545-2
b} Najvece odstupanje za svaku plodicu od prosecne velicine 10 uzoraka,u % tos
Debljina g 5
2. Najvece odstupanje od radne debljine u % = 5 =RESIRINNS-2
Ravnost stranica +
3. Najvece odstupanje od ravnosti, u % Op SRRS 150105452
4. Odstupanje od pravog ugla +06 SRPS 1SO 10545-2
Najvece odstupanje od pravog ugla, u % ?
Ravnost povriine +05
Najvece odstupanje od ravnosti, u % =
5. a) Najveca centralna zakrivijenost +os SRPS ISO 10545-2
b) Najveca ivicna zakrivijenost +05
¢) lzvitoperenost
B. Kvalitet povriine in 95 % x
Procenat plocica bez defekata min SRESISGH0SE2
Upijanje vode, u % 05<E<3
7 Srednja vrednost upijanja : ;3 < SRPS IS0 10545-3
Najvisa pojedinaéna vrednost d
Cvrstoca pri lomu, u N min 1100
Modul loma, u N/mm2 7 .
8. Srednla Teariost m12n?30 SRPS I1SC 10545-4
Pojedinaéno najmanje
Koeficijent linearnog termickog 3irenja, - i
9. do 100G SRPS ISO 10545-8
10. Otpornost prema temperaturnom Soku - SRPS IS0 10545-9
11 Otpornost prema viasavosti zahtevana SRPS ISO 10545-11
12. Otpornost prema stvaranju mrlja min klasa 3 SRPS ISO 10545-14
Otpornost prema hemikalijama u domacinstvu min klasa GB
13. Otpornost prema malim kencentracijama kiselina i baza min klasa GLB SBESIS0 10545513
Otpornost povréine glaziranih podnih ploéica Klasa habanja se deklari$e
14 prema habanju za svaki proizvod posebno SRPS 1SO 10545-7
N Klasa habanja 1-5
Broj obrtaja 100-12000
15. Otpornost prema mrazu zahtevana SRPS ISO 10545-12

www.toza.co.rs




CERAMICA

@ J
Kikinda 1866

Dry-pressed wall ceramic tiles SRPS EN 14411, Annex K, group B llI

Requests
No. Tested property SRAPS EN 14411 Test method
Length and width (average values) + 0,5
1 a) Maximum deviation of average size for each tile from work, size, in% SRPS 1SO 10545-2
. b) The biggest deviation for each tile from average size, 10 samples, in% + 03
2. Thickness 5 m
Maximum deviation from work size , in% £10 SRPS IS0 10545-2 U
e
3 Straightness of sides + 03 SRPS I1SO 10545-2 I_
’ The largest deviation from straightness, in%
Rectangularity g
4. The maximum deviation from rectangularity percentage in% related to 05 SRPS ISO 10545-2
correspanding work sizes, m
Surface flatness L
The maximum deviation from flatness, in% 1+0,5/-0,3
5. a) Maximum central curvature +0,5/-0,3 SRPS IS0 10545-2 !-
b) Maximum edge curvature o é U
c) Warpage e <
Surface quality 1
6. Percentage of tiles without defects min. 95 % SRPS IS0 10545-2 m
Water absorption, in% 10 %
Middle value absorbance >
& Maximum individual value migx:20 SHPS150 109455
Minimum single value 9 0
Breaking strenght, in N min 600
8 Fracture module, in N / mm2 min 12 SRPS IS0 10545-4 i
9. Coefficient of linear thermal expansion, - SRPS I1SO 10545-8
up to 100 C f.'l
10. Resistance to temperature shock - SRPS ISO 10545-9 z
11. Crazing resistance required SRPS IS0 10545-11 I
12 Resistance to straining min class 3 SAPS ISO 10545-14 I_
13, Resistance to chemicals in the household min class GB SRPS 1SO 10545-13 ™~
14. Resistance to low concentrations of acids and bases min class GLB SRPS ISO 10545-13 5
—
Dry-pressed floor ceramic tiles SRPS EN 14411, Annex H, group B Ib -
Requests lﬂ
Mo, Te 3!
0. ested property SRPS EN 14411 Test method i
Length and width (average values) Uf
1. a) Maximum deviation of average size for each tile from work, size, in% SRPS ISO 10545-2 Ll.l
b) The biggest deviation for each tile from average size, 10 samples, in% + 0, i-
Thickness
2. Maximum deviation from work size thickness % 2 SEESIS0.10545:2 !
Straightness of sides £05 <
3. The largest deviation from straightness, in% ! SRPS IS0 10545-2 m
Rectangularity <
4. The maximum deviation from rectangularity percentage in% related to +0,6 SRPS I1SO 10545-2 !
corres.work sizes.
Surface flatness LIJ
The maximum deviation from flatness, in% 5
5. a) Maximum central curvature 5 SRPS IS0 10545-2 !
b) Maximum edge curvature 5 )U
) Warpage -
Surface quality z 5 —
6. Percentage of tiles without defects in 25,3 SRESHB010545-2 z
Water absorption, in%
7. Middle value absorbance 05 ;5 <3 SRPS ISO 105453 I
Maximum individual value 4 L
Breaking strenght, in N 7 I-
min 1100
Fracture module in N/mm2 5
8. Middle value mgyﬁﬂ SRPS ISO 10545-4
Individually at least
Coefficient of linear thermal expansion, up to i
9. o = SAPS ISO 10545-8
10. Resistance to temperature shock = SRPS I1SO 10545-9
Tz Crazing resistance required SRPS ISO 10545-11
12: Resistance to straining min class 3 SRPS ISO 10545-14
Resistance to chemicals in the household min class GB
13. Resistance to low concentrations of acids and bases min class GLB SRESISO 1054519,
Resistance of the surface of glazed floor tiles to wear The wear class is declared
14, Class of wear Tor.each Broductscparstely SRPS IS0 10545-7
Rpm 1-5
100-12000
15. Resistance to frost required SRPS ISO 10545-12




VRSTE KERAMICKIH PLOCICA

Dimenzije

25x33; 25x40; 25x50

Identifikacija vrsta proizveda

Glazirane suvo presovane keramicke plodice sa upijanjem
vode >10%

UPUTSTVO ZA UGRADNJU KERAMICKIH PLOCICA

Prilikom ugradnje keramickih plocica , vaZno je da se korisnik i izvodac
radova pridrZavaju zahteva standarda prilikom pripreme podloge |
izvodenje radova i odabira materijala za ugradnju ( SRPS U.F2.011).
Kupac i izvedaé radova su u obavezi da pre pocéetka ugradnje keramickih
plogica obrate paZnju na:

1) oznaku preizveda

3) oznaku radne velicineg

Podloga je jedan od najvaZnijih faktora keoji uti¢u na kvalitet i trajnost
jenih keramickih plodica , stoga se pre samog pocetka radova

Specifikacija pakovanja plodica

Format ploré?c??,ld: i m2/kut Mas;(;;ﬂije KO'::C;:;U]& Masz-(] 1{;g:»}:-.\lele
25x33 18 1,48 21 &1 1072
25x40 16 1.6 25 42 1060
25x50 13 1,62 275 36 990

Proizvodac ,Toza Markovic® doo garantuje da su keramicke plocice u skladu sa evropskim
standardom EN 14411, harmonizovanim standardom SRPS EN 14411.

UPUTSTVO ZA PODNOSENJE REKLAMACIJE

moraju proveriti povrine koje se oblaZu novim proizvodima. Jedna od
bitnih karakteristika podloge, jeste da se u fazi sugenja skuplja. Ukoliko
se keramicke plocice ugrade na ne dovoline osusenu podlogu, velika je
verovatnoca da <e u fazi sudenja podloge dodi do pojave velikih
naprezanja koja ce prouzrokovati oStecenja keramickih plocica. Podloga
mora biti 5to ravnija, suva (ne sveZe malterisana), bez strukturnih
pukotina, évrstai da ne upija suvide vlagu. Sa ugradnjom keramickih
plocica se moZe krenuti tek kada je podloga ocicena od prasine i drugih
necistoca i ravna.

lzvodaé radova i kupac pre ugradnje keramickih plocica u obavezi su da
provere radnu veli¢inu, dezen i nijansu koja je utisnuta na ambalaZi kao i
da izvrSe proveru da li postoji raziika u tonu. Za plocice rustikalnog tipa
je karakteristiéna razlika u nijansi, zbog toga je poZeljno pre ugradnje
postaviti nekoliko m2 , kembinovanjem nijanse prema ukusu kupca. Pre
ugradnje poZeljino je proveriti da li postoji velika razlika u tonu.

Namena Keramicke plocice za unutradnje oblaganje
2) oznaku dezena
25x30 25x40 25x50 2 bemakdinilsnss
Masa
1 kom 1 kom 1kom )
1,15-1,18 kg 1,56-1,6 kg 2,1-2,18 kg Priprema podioge
Transport Transport se vréi na paletama
postavj
Skladistenje Preporuka proizvodada je u zatvorenom prostoru
Rok upotrebe Neogranicen
Garantni rok 25 meseci

UGRADNJA KERAMICKIH PLOCICA

Prilikom ugradnje keramickih plodica potrebno je koristiti lepak koji
odgovara nameni i plocicama koje se ugraduju i masu za fugovanje.
Keramicke plodie se fuguju nakon potpunog uévricivanja lepka na
plocicama, minimalne 24 h nakon njihove ugradnje. Zafugovanje je
potrebno koristiti specijaine mase za fugovanje i specijalne alate
predvidene za tu namenu. Pre fugovanja, plocice ocistiti od prasine.
Fugu je potrebne ispuniti fug masom do vrha u nivou sa povriinom
keramickih plogica, ednosno dubina fuge mora biti u isto] ravni sa
ploéicama . Na ovaj nadin se moie izbeci vlaZenje plocica preko fuge.
Prilikom fugovanja koristiti krstice kako bi se dobilo rastojanje izmedu
ugradenih plodica. Plodice se fuju na podl sa f Sirine
od 3 mm do 6 mm.

Prilikom ugradnje keramickih pledica, potrebno je pridrzavati se
instrukcija koje je dao proizvodac veziva i mase za fugovanje.

Kupac ima prave da podnese zahtev za reklamaciju na kvalitet keramickih plocica keje se odnose na: odstupanje od deklarisanih mera, odstupanje u nijansi plocica iz iste kutije ili sa iste palete.
Ukoliko na keramickim plocicama postoji neki nedostatak ili skrivena mana kupac ima prave na reklamaciju pod sledeéim uslovima:

- Da reklamaciju uputi éim primeti nedostatak a najkasnije u garantnom roku

- Da zahtev za reklamaciju podnese pre ugradnje keramickih plodica

- Da uz reklamaciju priloZi overen racun o kupovini, garantni list

- Da su keramicke plocice postavijene pe odgovarajucim gradevinskim standardima
- Da su keramicke plocice postavljene prema uputstvu proizvodaca

Kupac nema pravo na reklamaciju ako je nedostatak na proizvodu nastao njegovom krivicom, ukoliko je ugradnju vriilo nestrucno lice i u slucajevima o$tecenja nastalih usled eksploatacije keramickih
plodica u uslovima kojima one nisu namenjene. Kupac takede nema prave na reklamaciju koje se odnose na male razlike u boji keramickih plocica koje nastaju kao rezultat pecenja. Reklamacije koje
se odnose na plodice koje su vec ugradene, $to je naglageno i na samom pakovanju , nece se uzeti u razmatranje, osim u slucajevima skrivenih defekta i lju$tenja podnih plecica pod dejstvom mraza i
osim u sluéaju ljustenja koja su rezultat neadekvatne ugradnje i neadekvatnog odrzavanja. Opravdanost reklamacije utvrduju predstavnici preduzeca ,Toza Markovic" doo Kikinda. Uslovi reklamacije
se ne odnose na plodice koje su vec ugradene, $to je nagladeno i na pakovanju proizvoda , osim u slucajevima skrivenih defekta.U slucaju da kupac nije sacuvac ambalaZu proizvoda , to ne moZe biti

razlog za odbijanje reklamacije.
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IBERAMIEA

Kikinda 18686

TYPES OF CERAMIC TILES

Dimensions

25x33; 25x40; 25x50

Product type identification

Glazed dry-pressed ceramic tiles with

water absorption>10%

Purpose

Ceramic tiles for interior tiling

Mass

25x30

25x40

25x50

1pe
1,15-1,18 kg

1pec
1,56-1,6 kg

1pe
2,1-2,18 kg

Transport

Transport on pallets

Storage

The manufacturer's recommendation: indoor storage

Shelf life

Unlimited

Warranty period

25 months

Tile packaging specification

Dimensions

Number of tile
pieces in
the box

m2/box

Box mass

(kg)

Number of
boxes
on the pallet

Pallet mass
(kg)

CERAMIC TILES INSTALLATION INSTRUGTION

When installing ceramic tiles it is important that the User and the
Contractor comply with requirements in standards when preparing
the surface, carrying out works and selecting the materials for
installation (SRPS U.F2.011).

Prior to installation of the ceramic tiles, the Buyer and Contractor are
obliged to pay attention te the following:

1) Product specification label
2) Pattern specification

3) Dimensions

4) Shade specification

Preparation of the surface

Surface is one of the most important factors which affect the quality
and durability of the installed ceramic tiles; and therefore, prior to the
commencement of works the surface which will be tiled must be
inspected . One of the main characteristics of the surface is that it
shrinks during the drying phase. If the ceramic tiles are installed on
the insufficiently dried surface it is very likely that during the drying
phase severe stress will eccur which could damage the ceramic tiles.
The surface must be flat as much as possible, dry (not freshly
concreted or coated ), without structural cracks, firm with low
moisture absorption . Installation of the ceramic tiles can start
when the dust and other impurities are removed from the surface
and when the surface is flat . The Contractor and the Buyer, prior to
the installation of the ceramic tiles, are obliged to check the
dimensions, pattern and the shade which is printed on the packaging
and to check if there are differences in the colour tone. For rustic

type of tiles there is a characteristic difference in the shade and
therefore it is advisable , before the installation, to place only a few
square meters to combine the shade in accordance with the
preferences of the Buyer. Prior to installation it is advisable to check
if there is a big difference in colour tone.

INSTALLATION OF WALL CERAMIC TILES

256x33 18 1,48 21 51 1072

25x40 16 1,6 25 42 1060

25x50 13 1,62 27,5 36 990

When installing ceramic tiles it is necessary to use an adhesive
which is suitable for the use of tiles, tiles to be installed and grout.
Ceramic tiles are grouted after complete strengthening of adhesive
on tiles, minimum 24h after installation of tiles . Special grouting
compound and special tools are used for grouting, Before grouting,
dust should be removed from tiles. The fugue should be filled with
grout to the top at the level of the surface of ceramic tiles, that is,
depth of the fugue should be at the same level as the tile. In this way,
wetting of the tiles through the fugues can be avoided . When
grouting , use crosses to achieve unique distance between built-in
tiles . The tiles are installed on the surface with fugues which width
is from 3 mm to 6 mm.

When installing ceramic tiles it is necessary to follow the instruction
of the manufacturer of adhesives and grouting compound.

The Buyer is entitled to submit the complaint regarding the quality of the ceramic tiles which include : deviation from the declared d imensions , deviations in the shade of tiles in the same box or
same pallet. The Buyer is entitled to complain if the tiles have any defect or hidden defects, under the following conditions:

The manufacturer “Toza Markovic” doo guarantees that ceramic tiles comply with the
European standard EN 14411, harmonised standard SRPS EN 14411.

INSTRUCTION FOR SUBMITTING COMPLAINT

- To submit complaint as soon as he becomes aware of the defect and no later than the expiry of the warranty period;

- To submit the complaint before installation of the ceramic tiles.

- Certified invoice and warranty should be attached to the complaint;

- That the ceramic tiles have been installed in accordance with appropriate construction standards;

- That the ceramic tiles have been installed in accordance with the Manufacturer's instructions.

The Buyer has no right to complaint if the defect occurred due to his fault, if the installation has been carried out by the incompetent person and in the case of damages due to exploitation of
ceramic tiles in inadequate conditions. Recommendation of the Manufacturer : you should engage a professional to carry out installation of the ceramic tiles . The Buyer has no right to complaint
regarding the insignificant differences in the colour of the ceramic tiles which are the result of the baking . Complaints regarding the already installed tiles , which information is underlined on the
packaging, shall not be taken into account except in case of hidden defects and exfoliation of floor t iles because of frost and in case of exfoliation as a result of adequate installation and
inadequate maintenance.

Justification of the complaint shall be determined by the representatives of the company “Toza Markovi¢” doo Kikinda. The terms of complaint do not apply to the already installed tiles , which
information is underlined on the packaging, shall not be taken into account except in case of hidden defects. Complaint will not be rejected in case the Buyer failed to keep the eriginal packaging of
the product.

Z
D
I_
()
3
"
=
0
Z

A4

UPUTSTVO ZA UGRADNJU ZIDNIH PLOCICA / WALL TILES INSTALLATION




UPUTSTVO ZA UGRADNJU KERAMICKIH PLOCICA
VRSTE KERAMICKIH PLOGCA Prilikom ugradnje keramickih plodica , vaZno je da se korisnik i izvodaé
radova pridrzavaju zahteva standarda prilikom pripreme podioge ,
izvodenje radova i odabira materijala za ugradnju (SRPS U.F2.011).
Dimenzije 33x33; 40,6x40,6; Kupac i izvedac radova su u obavezi da pre pocetka ugradnje keramickih
plocica obrate paZnju na:

Identifikacija vrsta proizvoda Glazirane suvo presovane keramicke plocice sa upijanjem 1) oznaku proizvoda
vode 0,5 <E<3% 2) oznaku dezena
3) oznaku radne veli¢ine

Namena Keramicke ploéice za unutranje oblaganje 4) oznaku nijanse

33x33 40,6x40,6 Priprema podloge

Masa 1 kom 1 kom Podlega je jedan od najvaZnijih faktora koji utiéu na kvalitet i trajnost
1,92-2 kg 3,1-3,15kg postavljenih keramickih plodica , stoga se pre samog pocetka radova
. moraju proveriti povrSine koje se oblaZu novim proizvedima. Jedna od
Transport Transport se vrSi na paletama bitnih karakteristika podiage, jeste da se u fazi suSenja skuplja. Ukoliko
se keramicke plocice ugrade na ne dovoljno osuenu podlogu, velika je
Skladistenje Preporuka proizvodada je u zatvorenom prostoru verovatnoca da ce u fazi sudenja podloge doci do pojave velikih
naprezanja koja ce prouzrokovati odtecenja keramickih plocica, Podloga
Rok upotrebe Neogranicen mora biti &to ravnija, suva (ne svefe malterisana), bez strukturnih
pukotina, évrstai da ne upija suvide viagu. Sa ugradnjom keramickih
Garantni rok 25 meseci plocica se moZe krenuti tek kada je podloga ociScena od prasine i drugih
necistoca i ravna,

L ) ) lzvodaé radova i kupac pre ugradnje keramiékih plocica u obavezi su da
Specifikacija pakovanja plocica provere radnu veliéinu, dezen i nijansu koja je utisnuta na ambalaZi kao i
da izvrSe proveru da li postoji razlika u tonu. Za plocice rustikalnog tipa

je karakteristicna razlika u nijansi, zbog toga je poZeljno pre ugradnje
Komada Masa kutije Komada kutija Masa palete postaviti nekoliko m2 , kombinovanjem nijanse prema ukusu kupea. Pre
Format plocica u kutiji m2/kut (kg) na paleti (kg) ugradnje poZeljno je proveriti da li postoji velika razlika u tonu.
33x33 12 1,52 max.29,5 40 1180 UGRADNJA KERAMICKIH PLOCICA
Prilikom ugradnje keramickih plocica potrebno je Kkoristiti lepak Koji
40,6x40,6 n 1.81 max 34 34 = odgovara nameni i plodicama koje se ugraduju i masu za fugovanje.
Keramicke plocie se fuguju nakon potpunog uévrddivanja lepka na
plogicama, minimalno 24 h nakon njihove ugradnje . Za fugovanje je
Proizvodac ,Toza Markovic® doo garantuje da su keramicke plocice u skladu sa evropskim potrebno koristiti specijalne mase za fugovanje i specijalne alate
standardom EN 14411, harmonizovanim standardom SAPS EN 14411, predvidene za tu namenu. Pre fugovanja, plocice ocistiti od pragine.

Fugu je potrebno ispuniti fug masom do wrha u nivou sa povrSinom
kerami¢kih plocica, odnosno dubina fuge mora biti u istoj ravni sa
plodicama . Na ovaj nadin se moZe izbeci viaZenje plodica preko fuge.
Prilikorn fugovanja koristiti krstice kako bi se dobilo rastojanje izmedu
ugradenih plodica. Plogice se ugraduju na podlogu sa fugama Sirine
od 4 mm do 6 mm.

Prilikom ugradnje keramickih plocica, potrebno je pridrzavati se
instrukcija koje je dao proizvodac veziva i mase za fugovanje.

UPUTSTVO ZA PODNOSENJE REKLAMACIJE

Kupac ima pravo da podnese zahtev za reklamaciju na kvalitet keramickih plocica koje se odnose na: odstupanje od deklarisanih mera, odstupanje u nijansi plocica iz iste kutije ili sa iste palete.
Ukoliko na keramickim plocicama postoji neki nedostatak ili skrivena mana kupac ima pravo na reklamaciju pod sledecim uslovima:

- Da reklamaciju uputi ¢im primeti nedostatak a najkasnije u garantnom roku

- Da zahtev za reklamaciju podnese pre ugradnje keramickih plocica

- Da uz reklamaciju priloZi overen racun o kupovini, garantni list

- Da su keramicke plocice postavijene pe odgovarajudim gradevinskim standardima
- Da su keramicke plocice postavijene prema uputstvu proizvodaca

Kupac nema pravo na reklamaciju ako je nedestatak na proizvodu nastao njegovom krivicom, ukeliko je ugradnju vrsilo nestruéno lice i u sluéajevima o3tecenja nastalih usled eksploatacije keramickih
plogica u uslovima kojima one nisu namenjene. Kupac takode nema pravo na reklamaciju koje se odnose na male razlike u boji keramickih plocica keje nastaju kao rezultat pecenja. Reklamacije koje
se odnose na plocice koje su vec ugradene, 5to je naglaseno i na samom pakovanju , nece se uzeti u razmatranje, osim u slucajevima skrivenih defekta i ljudtenja podnih plocica pod dejstvom mraza i
osim u slucaju ljustenja koja su rezultat neadekvatne ugradnje i neadekvatnog odrzavanja. Opravdanost reklamacije utvrduju predstavnici preduzeca ,Toza Markovic" doo Kikinda. Uslovi reklamacije
se ne odnose na plocice koje su vec ugradene, 3to je naglaseno i na pakovanju proizvoda , osim u slucajevima skrivenih defekta.U slucaju da kupac nije sacuvao ambalaZu proizvoda , to ne moZe biti
razlog za odbijanje reklamacije.
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CERAMIC TILES INSTALLATION INSTRUCTION

TYPES OF GERAMIC TILES When installing ceramic tiles it is important that the User and the
Contractor comply with requirements in standards when preparing
the surface, camying out works and selecting the materials for
Dimensions 33x33; 40,6x40,6; installation (SRPS U.F2.011).

& S s - Prior to installation of the ceramic tiles, the Buyer and Contractor are
- s ry-press: oor ceramic tiles wi W obliged to pay attention to the following:

Product type identification water absorption 0,5 < E < 3%

1) Product specification label
Purpose Ceramic tiles for interior tiling 2) Pattern specification

3) Dimensions

4) Shade specification

33x33 40,6x40,6

1 kem 1 kom Preparation of the surface
1,92-2 kg 3.1-3,15kg

Mass

Surface is one of the most important factors which affect the quality
Transport Transport on pallets and durability of the installed ceramic tiles; and therefore, prior to the
commencement of works the surface which will be tiled must be
Storage The manufacturer's recommendation: indoor storage inspected . One of the main characteristics of the surface is that it
shrinks during the drying phase. If the ceramic tiles are installed on
Shelf life Unlimited the insufficiently dried surface it Is very likely that during the drying
phase severe stress will eccur which could damage the ceramic tiles.
Warranty period 25 months The surface must be flat as much as possible, dry (not freshly
concreted or coated), without structural cracks, firm with low
meisture absorption . Installation of the ic tiles can start
Tile packaging specification when the dust and other impurities are removed from the surface
and when the surface is flat . The Contractor and the Buyer, prior to
the installation of the ceramic tiles, are obliged to check the
Number of tile Number of dimensions, pattern and the shade which is printed on the packagin:

pieces in m2/box Box(km]ass boxes Palle(tkm)ass and to checpk if there are differences in thz colour tone. F;(:lr |'t.|§'licg

the box g on the pallet 9 type of tiles there is a characteristic difference in the shade and

therefore it is advisable , before the installation, to place only a few
33x33 14 1,52 max.29,5 40 1180 square meters to combine the shade in accordance with the
preferences of the Buyer. Prior to installation it is advisable to check
if there is a big difference in colour tone.

INSTALLATION OF WALL CERAMIC TILES

Dimensions

40,6%40,6 1 1,81 max 34 34 173

The manufacturer “Toza Markovic" doo guarantees that ceramic tiles comply with the

When instali ic tiles it is necessary t dhesi
European standard EN 14411, harmonised standard SRPS EN 14411, s g celsn e e LB facessan. 0. e AATIeENS

which is suitable for the use of tiles, tiles to be installed and grout.
Ceramic tiles are grouted after complete strengthening of adhesive

on tiles, minimum 24h after installation of tiles . Special grouting
compound and special tools are used for grouting. Before grouting,
dust should be removed from tiles. The fugue should be filled with
grout to the top at the level of the surface of ceramic tiles, that is,
depth of the fugue should be at the same level as the tile. In this way,
wetting of the tiles through the fugues can be avoided . When
grouting , use crosses to achieve unigue distance between built-in
tiles . The tiles are installed on the surface with fugues which width
is from 4 mm to 6 mm.

INSTRUCTION FOR SUBMITTING COMPLAINT When installing ceramic tiles it is necessary to follow the instruction
of the manufacturer of adhesives and grouting compound.

The Buyer is entitled to submit the complaint regarding the quality of the ceramic tiles which include : deviation from the declared d imensions , deviations in the shade of tiles in the same box or

same pallet. The Buyer is entitled to complain if the tiles have any defect or hidden defects, under the following conditions:

- To submit complaint as soon as he becomes aware of the defect and no later than the expiry of the warranty period;

- To submit the complaint before installation of the ceramic tiles.

- Certified invoice and warranty should be attached to the complaint;

- That the ceramic tiles have been installed in accordance with appropriate construction standards;

- That the ceramic tiles have been installed in accordance with the Manufacturer's instructions,

The Buyer has no right to complaint if the defect occurred due to his fault , if the installation has been carried cut by the incompetent person and in the case of damages due to exploitation of
ceramic tiles in inadequate conditions. Recommendation of the Manufacturer : you should engage a professional to carry out installation of the ceramic tiles . The Buyer has no right to complaint
regarding the insignificant differences in the colour of the ceramic tiles which are the result of the baking . Complaints regarding the already installed tiles , which information is underined on the

packaging, shall not be taken into account except in case of hidden defects and exfoliation of floor t iles because of frost and in case of exfoliation as a result of adequate installation and

inadequate maintenance.

Justification of the complaint shall be determined by the representatives of the company “Toza Markovi¢® doo Kikinda. The terms of complaint do not apply to the already installed tiles , which

information is underlined on the packaging, shall not be taken into account except in case of hidden defects. Complaint will not be rejected in case the Buyer failed to keep the original packaging of
the product.
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Objakgerje simbolas - Symbol explandtion

w ZIDNA PLOCICA / DC| bekoraTivNA/

WALLTILE DECOR

’ PODNA PLOCICA/ L | usTELA/
FLOORTILE LISTELLO

M | mar/ . DUZINA | SIRINA /
MATT LENGHT AND WIDTH

B

S | SIAINE/ Y

GLOSSY M| pALLET

% KUTIJA/

BOX

S-M!| SJAINA | MAT /
GLOSSY AND MATT

OTPORNOST NA HEMIKALIJE
U DOMACINSTVU /
RESISTANCE TO HOUSHOLD CHEMICALS

BROJ RAZLICITIH LICA /
NUMBER OF DIFFERENT FACES GA

OTPORNOST NA NISKE
:%: TEMPERATURE / OTPORNOST NA KISELINE | BAZE /
LOW TEMPERATURE RESISTANCE GLA | RESISTANCE TO THE ACID AND BASIS

X OTPORNOST NA MRLJE / FT PODNE PLOCICE /
<M | STAIN RESISTANCE FLOORTILES

\WT! ziDNE PLOCICE/
WALL TILES
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Kikinda 1866

Kikinda 1866

. = - broj panela / . .. -
dimenzija / size number of panels dimenzija / size
o 12 1200%900

2550 1940 1100

. " . broj panela / . . . - : B g
dimenzija / size number of panels dimenzija / size dimenzija / size number of panels dimenzija / size
X ¥y Z 24p (12x2) 20001000 . 10 1990%990

1360 2500 1000 P 1440 2340 800

broj panela /



CERAMICA

Kikinda 1866

Toza Markovié, d.o.o.

Sediste / Headquarters : Basaidski put 62, 23300 Kikinda
Srbija

: +381 230 422 640

: +381 230 426 905 2 You

: tmceramica@toza.co.rs "

: office@toza.co.rs 'i m

. www.toza.co.rs
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